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Always On. Always Helping. —== '

Turn your website into a 24/7 intelligent sales and

support assistant that answers questions, generates ' e Absolutely! We offer flexible

) ) . hosting soluti
leads, and delivers exceptional customer experiences. s
business size. Qur plans
N A , o o St s e include free SSL, daily
\ 24/7 Support A Mora lsads A Less Admin : T backups, and 24/7 support.
Never miss a ol Capture and convert Automate repetitive — Would you like me to send
customer enquiry more visitors support tasks You our pricing? =

GET STARTED TODAY >

support@hostit.co.za

Trained on Your Content Smart & Accurate Secure & Reliable Quick & Easy Setup
Every page, product & PDF becomes Human-like responses powered @ Your data is safe. Built with We handle everything. You'll be
by advanced Al. enterprise-grade security. live in no time.

instant Al knowledge.

MxChat transforms your website into a searchable knowledge base. Every
page, product, and PDF becomes instant AI context. An advanced AI
chatbot trained in your business that provides human-like responses
and automates customer interaction.
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USER QUERY EMBEDDING KNOWLEDGE Al RESPONSE

“What's your return Query converted Content matched Answer delivered
policy?” to vectors instantly instantly

Key Benefits Get Started Investment

24/7 support | Setup: R2500 (once-off)
Implement your Al chatbot today! Monthly: R200*

More leads

Better customer experience hostitworld.com

*Tokens / Chats: Unlimited (subject to fair usage) This service operates on third-party Al APIs billed in USD. While usage is typically
low, Hostitworld reserves the right to review and adjust pricing in cases of excessive or abnormal usage, material increases in API
costs, or significant USD/ZAR exchange rate fluctuations.



How Works

Powering your website with intelligent conversations through OpenAl - ChatGPT
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has a question The visitor types The message is securely MXChat server sends the ChatGPT understands
or needs help. their message in sent to our server for message and relevant the question and
the MXChat widget. processing. context to OpenAl's generates the most
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Absolutely! We offer a range of 6. Response Returned to Visitor Secure & Private
| services including website hosting, [ Mo chat data is used to train
35L, daily backups and 24/7 support. The response is sent back to MXChat, models. Your data is encrypted
a which displays it to the visitor instantly. | and handled securely.
1. Visitor 2. MXChat Widget 3. Sent to MXChat Server 4.Connected to 5. Al Generates Response 6. Response to Visitor
OpenAl - ChatGPT
« Avisitor Ia.nds on « Visitor t:,f;fes their « The message is securely « MXChat server sends the + ChatGPT generates an * MXChat dlisplays “Fhe
your website. message ||? the sent to our cloud server, ressage + context to accurate_, helpful and response in real-time.
= They have a question MXChat widget. = Server gathers website OpenAl AP huma-like response. « Conversation continues
or need assistance. « Instant ackr‘lo\.\.:ted;gment Cf)ﬂtent & conversation « ChatGPT processes the + Response is sent back seamlessly.
shown (typing indicator). history for context. s to MXChat server.
quest.
f ' 24/7 Support ./ MoreLeads +/ Less Admin / Better Experience
The Result for You Never miss a lead or enquiry Engage visitors & increase Automate repetitive Happy visitors & customers
conversions support tasks get instant answers

Hostitworld MXChat Free vs Pro MXChat

4 ,S}o:;: Atrica Powerful Al Chatbots for Your Website ~ Choose the Right Plan for Your Business Al Chatbot for WordPress
Cost Free One-time ~$69-%99 (no monthly fee)
Al Chatbot Full Al chatbot Full Al chatbot
Al Providers (Opendl, Claude, etc.) Included Included
Train on Website Content Unlimited Unlimited
Knowledge Base (RAG) Included Included
Chat Responses Real-time Al Enhanced + optimized
Chat Logs / Transcripts Basic Advanced review & export
Customization Limited Full theme customization
Lead Capture Basic email capture Advanced lead capture forms
WoaCommerce Integration Basic Full integration (orders, products)

File Support (PDF/Image) Limited Supparted
Live Agent Handover Mo Yes
Add-ons / Extensions Mot available Full add-on ecosystem
Advanced Features Basic anly Full feature set
FREE VERSION - PERFECT TO GET STARTED KEY ADVANTAGE PRO VERSION = BUILT FOR BUSINESS GROWTH
The Fres version of MXChat includes all core Al chatbot MXChat Proisa o : salutio Unbock advanced features, deeper integrations and
features you need to engage visitors, answer questions e T pawerful toods to convert more leads and deliver a
and capture leads. PrEMium CUStOmer experiemnce,




The demo website uses the FREE version. Hostitworld will design to your
colours and AI Persona. An Al persona is a specific role, character, or set of traits
assigned to an Al to guide its tone, style, and expertise for more focused, high-
quality output. By defining a persona, Al shifts from general knowledge to
tailored, contextual responses, acting as a “digital human” or specific expert.

Demo Website: https://yostorage.co.za
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Hi, I'm Susan. Ask me anything!
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How may | help? How may | help?

. . t.f You'll need a copy of your ID,

(@ Hello! How can | assist you today? @ Yo Storage has unit sizes from 5 proof of account like a bank
sgm to 72 sgm. Their most statement, and a CIPC

What size storage units are available ::r::::n ARARS a1 shih Al :::;::'::::'y ::u:er:r;::gi::r
Tuerentad st VO Staruge national, bring proof of a valid
work or residence permit.
@ Yo Storage has unit sizes from 5 What documents do | need to rent a

common sizes are 12 sqm and 18

sqm. @ You'll need a copy of your ID, )
proof of account like a bank @ Susan =
statement, and a CIPC
document if you're renting for

Thanks Susan, bye
a business. If you're a foreign

national, bring proof of a valid
work or residence permit. @ Bye <~
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